


~ -~ NORFOLK & WESTERN RAILWAY CO.
4 . Columbus, 0. Novs 1, 1911.

Mr., VanZandt:-
Billing for H. V. 32480 was received in first meil October
23rd and phoned to yard et 8 A.M. same day. As per phone conversation
with YMr. MoCrim on Cetober 23rd, this car arrived at Joyee Ave., in
~the afternoon of Bunday October 22nd. Car record shows car was for-
warded on first 94 October 24th. WVeights received from ysrd and billing
mede Oetober 25th. ’ :
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This car delivered the CH&D at Chillicothe today on pro 64.

CeHeFo

ASHBY,
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11.20 Ax

C. T. |14—Rulxd

NORFOLK & WESTERN RAILWAY COMPANY.

After h'arismiﬂiL telegrams which in their judgment would have served the Company’s interest if sent by train mail, or which appear unnecessarily
~long, operators are renqguirefigio make a copy of thlemgand forward to Superintendent of Telegraph. Operators will write all telegrams in ink, and enclose
those for delivery on trains (except fo trainmen) in sealed envelope.

-

REC'D FROM | SENDER RECEIVER TIME T E L. EG RA M SENIEY SENRER {7 REGENER |- TME
TIME FILED__________M. l :
DATED Columbns, o Wov 74h 1011 — 19—
T*—p % spengler, = |
supt.Transp'n,Roanoke,va.
LV 8E8%u0 piano gt 3 y d m here

ant—this car make good time.Please trace

G ¢ Vanzandt, Agt




9 AN

C.T. 11 4—Unruled

NORFOLK & WESTERN RAILWAY COMPANY.

Aftertransm'ttlng telegrzms whrch in their judgment wnuld have wwed the Company’s interest if sent by train mail, or which appear unnecessarily long, opera
fors are required to make a copy of them and forward to Superintendent of Telegraph, Operators will write all telegrams in ink, and enclose those for delivery on

1rsins (exceptite trainmen ) in sealed envelope.

= [TELEG RAM

T[ME FILED

RECEIVER TIME

SENT TO SENDER

REC!'D FROM ‘BENDER RECEIVER

Columbus,u, Nov, 1lth, 1911

D E spengler,

superintend nt rransportation,iosnoe,V:

rile 2 73156.Sh1bpara ere requesting some further information regarding TV

B590UU .

G  VanZandt

‘)

- II(IT;%FOLK 5% WESTERN RAILWAY COMPANY.

ransmitling t-egrams which in their judgmenc would have served the Company's interest if sent by train mail, or which appear unnecessarily
" long Ar::fiton ’Te ;egmre?io make a copy of 1htjam and forward to Superintendent of Telegraph. Operators will write all telegrams in ink, and enclose
livery on trains (except to trainmen) in sealed envelope.

g TELEGRAM

REC’D FROM SENDER
MR EIEEDE——— ——— —

|

33 GM G AN Filed 5340 p m

Roanoke Va Nov 8=11.

¢ C Van Zandt=|/
File A 73156 your wire 7th -L V 869%0,piano stools for Chlcago was

delivered C H and D Chilliecothe sixth .
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TBEwnsmmmmeemn comm

NOORPORATED———-
’4,000 OFPIQES IN AMERIGA. CABLE SERVICE TO ALL THE WORLD. _

RHOBERT C. J‘!LOWRY. President and General Manager.

T mmnvur's No. Time Filed : ~ Check
ﬁﬁn the followl message subject to the terms
. em back hereof, Shlcn ato hgerel;;r lagﬂaed to. % iofumbne 0 ,Nov. 11, 1911 190
To H. Holtzman & sHone 00,,

vhiceago,illa,

Hes oar eighty five nine hundred arrivedy

¥ READ THE NOTICE AND AGREEMENT ON BACK.._=}

FORM G. 1.

NORFOLK & WESTERN RAILWAY CO.

== _/,.--;2 = S o CERRe e AT o = |




€. T. IN-—-Unru]ed

NORFOLK & WESTERN RAILWAY COMPANY.

Aftertsansmnlmg telegrams which in their judgment wouid have served the Company’s interest if sent by train mail, or which appear unnecessarily long, opera-
tors are required to make a copyof them and forward to Superintendent of Telegraph. Operators will write all telegrams in ink, and enclose those for delivery on
trains. (except to trainmen) in sealed envelope.

o TELEGRAM

TIME FILED_

REC'D FROM SENDER RECEIVER .

| |

SENT TO ‘ SENDER RECEIVER | TIME

columbus,0, November 1lth, 1911
H J Doty,
‘gent,Chillicothe,0
No. 94 today should heve G&O 2735, piano stools for ¢hicugo, Plesse

try and nmake delivery to CH:D today

G ¢ vanZandt, Acont

POSTAL TELEGRAPH — COMMERCIAL CABLES

- CLARENCE H. MACKAY, PRESIDENT.
RECEIVED AT MAIN OFFICE

-m‘g;%m“s"%iﬁ'&“m TELEGRAM

Telephones: { BELL 1908-1907

CITIZENS 8341-8343

105 CHC 11(sSet—

A Chicago Ills Nov 11-11

G.C.Vanzandt
Norfolk Western Railway. Columbus Ohio
Eight five nine hundred Not derived Monon Have No record

The Henry Holizman & gons Co
[ A 143p
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©. T. 114—Unruled

NORFOLK & WESTERN RAILWAY COMPANY.

= After lransmi{ting telegrams which in their judgment would have served the Company’s interest if sent by train mail, or which appear unnecessarily
long, operators are required to make a copy of them and forward to Superintendent of Telegraph. Operators will write all telegrams in ink, and enclose
those for delivery on trains (except fo trainmen) in sealed envelope. : =
i

RECEIVER TIME T E I_ E
/" '” Roanove V, Nov 15; f§11 ma

TIME FILED,
G C VanZgndt-Columbus p/// i

A 73156--Your wire 11th requesing g
information regarding LV 85900, see my wire 8th, stating
it was delivered CH&D Chilliecothe 6th, pieno stools for
Chicago. ILL.

_REC'D FROM |- SENDER SENT TO SENDER RECl-EIVER TIME

=

DESpengler

. T. 114—Unruled

NORFOLK & WESTERN RAILWAY COMPANY.

; After transmitting telegrams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily long;, opera-
fors are required to make a copyof them and forward to Superintendent of Telegraph. Operators will write all telegrams in ink. and enclose those for delivety on
irains (except to trainmen) in sealed envelope.

|
. TEIEGRAM e T :

REC'D FROM SENDER RECEIVER
] TIME FILED M.
Fa ¥ -, : b ;
columbu 40,Fov, 136h,1911
H J Toty,

Aront Chillicothe,O

our wire llth.Plessa advise delivery O&0 77356 te CHD

LR it

G C VanZendt, Agent



. Z.00 Yl

C. T. 114—TUnruled

- NORFOLK & WESTERN RAILWAY COMPANY.

After transmstttng telegrams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily long, opera-
fors are required to make a copy of them and forward to Superintendent of Telegraph.
trains (except to ‘h'alnmen) in sealed envelope.

TIME I E I_ EG | ;A M SENT TO SENDER | RECEIVER TIME

TIME FILED == N M

Operators will write all telegrams in jink, and enclose those for delivery on

REC'D FROM J SENDER RECEIVER
: §
|
1

Columbus,0,Nov, l14th, 1911

Mr D ¥ Spengler,
Supt «Transportstion, Roanoie,Va
A 73166, Yeours 1Zth, “e ssked to be advised of the delivery gt

destination of this ear, It hed not rcached destinetion vesterday,

Will you please try and locato same.

G C VanZendt ,Agent

C. T. 114—Unruled

NORFOLK & WESTERN RAILWAY COMPANY,

After transrrﬁtmg telegrams which, in their judgment, would have served the Company's interest if sent by train malil, or which aspear unnece:san'y long,
perators are require > make a copy of them and forward to Superintendent of Telegraph Operators will write all telegrams in ink, and er close those for detivery
n trains (exceot toﬁnmen) in sealed env<lope.

e | TELEGRAM

| | TIME FILED

C’D FROM SENDER

[ SENDER | RECEIVER TIME

XD 6 AN Filed 5;10 p m
Chillicothe O Nox 13vh-14th-1911.
-
G C Van Zandte=
Your wires 11th and 13th € 2nd O No 2735 delivered ¢ Hand D 7 am

today .received too late to make delivery Saturday P M .

HJ Doty.
10;15 am



1)

.one, The Car vou wired about will be pléaced on the Monon

The Henry Holtzman & Sons Cd. o

Manufacturers of |

Piano Stools, Benches and Chairs '1
Scarfs, Covers, Etc. ?
Telephone Harrison 2648  425-429 So. Wabash Avenue 1

i
CHicaGo, ILL., Nowv. 14, 1911, 4

G. C. Van Zandt, Agt.,
Norfolk & Western Ry. Co.,
Columbus, Ohio, .

Dear Sir:- 5

Your letter of the 15th with check received,
and we wish to say that we did not expect to rpceive any

remittance on notice sent vou of payment being refused on our &
telegram, We have already cherged this up)to eyrenos, and Y
as further entries, and exchaage on your chefk would more than &

g

cover the amount of it, we are refurning same to you.

-

You mo doubt have the impression tThet w re
rather exacting 2s to how we want our shipments frorm Colimbus .
handled. This may &%l he, but we wish to say thaﬁ we are not _
expecting nor askinn the impossible. Your office has admittied ¥
on severel occasions,even to the extent of guaranteeing Chicapo '
delivery of cars in five days. You have not yet put a car
throuch in less than eight and the maximun time being twenty-

{‘5

LY
m ct
b -l

Team Track ready for delivery to-merrow morning, Wednesday, ..
Wov. 15th, being in route ten days. This is rotten time, to say P’
the lest, on first class freight, and the loss of trade &nd &ﬂ
dissatisfaction is of no small proportion. s

Another feature is the Tact that exposure of these
goods to extreme: cold for considerable length of time, means |
2 ruined finish., Under these circumstances, you can hardly 3
expect us to do other than insist upon the best possible time.

You are probably aware that two more cars, #2940
Nov. 9th, and #2735 Nov 10th are in route, and we will appreciate #
it if you will see that these cars come through promptly. ' '}

~ THE HENRY/ HOLT7AIAN & SONS CO., e




_l . ‘Columbus 0 .November 1l4th, 1911

1 ¥r J 7 Carey,

Superintendent ,Portemouth ,0

Dear Sir;--

I . [

! = ¥

\ We Yeve written you & couple of times recently in regard
_ “to slow time 'n pisno etools from the Hemry Holtzmsm & sons Co, .
for Chicego. - '
: 1 sdvisod you that they hod chengad from the Cineimmeti
¢C&Y route to Chillicothe and the lomom, but we do not scem to be
meeting with vory good success via the latter ronfa. For inmstence,
080 2725 loft Tere inm train 94 on the 11th, I wired igent Doty

to be on.the lookout for same, and try to neke delivery to the CH:D
. on thet dste, dut I Jave Just roceiveda & telegram from him reading
as fﬂllmvr _ |

"Your wires 1}th @d 13th &0 2726 étlivamd CHAD 7 AM todsy,
reced ved too late to meke tolinry Sat-;n_rday PI."

R sy B, .#-'-*_“..‘-""‘ ot
L%

5 This car was ﬂniahﬂ mnung on the a'uning of the 10th on
te znn%t. Sgln'. " We tock the ear from that trock just sa quick-

1y &s pmi lq, an& aot it out on 94 ﬂn following day, and then it
. lay et mxﬁﬁthgabaut thirty-six hours,

E..
=5
:

_§&
[







| Columbusz,” Novembsr 15th, 19!-3-

i i

ur D £ Spamgler, | =

P - Supﬁ. <Trensportation,Roe ngh ,ve. ) j
Desr Sir;-- :

- i

Please note the atteched pspers in rogerd to delay to .-
m‘ 452369, losded Pisno Stools from Columbus to chgago vie ¢in- »[
oimnsti snd the CCAL. | > |
l 'rhs ooi'mmcme indicat & that it wenld aeoﬁ reagon-
able that ve nay expect to nké better time on these shipments .,
You will note on this pesrtioulsr car,{snd we note ihat the semo
thing ves the case on some other cars) thet the time was very slow
between Cincinnati and Chicago., I thimk it would be well to have

the 0CLL losk into the matter to ses whether they cannot promise

reasonably to give better rervice, Recently shipments have moved
via Chillicothe and the Momon, vhich cuts down our revenue: the
CC%L loses tho revenue entirely, end e';-sn that route taa not heen ¢« 4
very satisfectory, Flease return the stteched repers whén yon are
throngh with tho ., ’ |

Youre ‘tmly.
_ = e igent .

. UOBEOTK © ME2LEEU EVITMVA CO
enp].ﬁg?.‘"_ : ' SR FEs s ; ; G

el 4
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SR
Columbus,0 . November 15th, 1911

Hr R F Gould,
TT M, Joyce Ave

Dear Sir;--

-

Plesse reply to my letter of November 6th resding as
follows; : ; \

. ™e have noted yours of the érd, in regard to deley to HV
82480, TYou have overlooked the faet tket thies ecar was moved
from Main sSt. to Joyce Awe. by Conductor Meyers at 11,10 on Oct,

' 22nd. Thet wae on Sundey, and we did not then have the billing for

the cer, but we ga'va the billing to you at 8 AM on Oct.23rd,

Under the circumstences, do you not think you should sent this car
out on 94 on Qetober 23xd, imstesd of 94 on Oet.24th? We are about
to lose this business from Holtzmen on secount of the poor time we
have ‘bee;a meking, This is the reeson I am investigating these delays
80 closely.™

You will notiece I mede reference to the liability of
our losing this business on account of bed time. Reecently they have
been routing some cars for Chicago via Chillicothe snd the Honon,
These cars have made very bad time also,

{

Yours ftruly,

Agent .



\ J_,:.-L...-wﬂl-.-——“'—' ~—i - (S S Pl ;'__a (/,‘,

C. T. 114—Unruled - 3»0 25 AM

NORFOLK & WESTERN RAILWAY OOM PANY.

After trarr mitting teleorams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily long, opera-
tors are required to make a copy of them and forward to Superintendent of Telegraph., Operators will write all telegrams in ink, and enclose those for delivery on

trains (except to train men) in sealed envelope.

TIME FILED }//f

Columbus,0 November 16th, 1911

H‘EC’D FROM SENDER RECEIVER TIME SENT TO SENDER REC@}VEH TIME
#

D E SPAFVGLER
Supt,."ransp'n,Roanoke, Va,
C&) 27856 Pilano Stools for Chicago routed Chillicothe and Monon
from here in 94 on the 1llth, Please trece and sdvise date of arrival

and delivery at destination,

G C VanZendt, Agent



L >







Hov .18tk ,1911

¥r O T MeQune, _
Agont, CI&L Rwy.,Chicago,lils,

LY

Deardir j--

Yorn; telogram in réma to LV 85200 loaded piano stools for
Henry Holtzmen & Sons ca.

This aar waes o:nron’se abount ten dam. Fe delivered it to the
CRUD ut ctﬂl:hsothe on the morming of the 6th, end it was not
forwarded fro= Indianapolia until the 12¢%R, Sincothet time,they
have ghipped two mero ears,~C40 2735~ delivered to CHD &t Chilli-
cothe on th’ 15th, end OR 2940 deliversd the CH&D at Chillicothe
- on the 11th. They werse making inouiry this morning as to the ar-
rival of these cars at'l‘lo:%mti-en. I wish you would please wire
me &8 soon aa thor errive, Meanti,e I wounld state for your in-
forutien tbat this business formerly moved vie our line Cincinnati
and COC&L, but tho car was detained, and they then tried the ohi1ld-
cotht;-iaonon route, snd mow they have taken the busini‘\sa'avisy from
us entirel:. and are going to ship a ear on uomlsy via Hookixag
Valley and Erie . _ hs"

-

Youre trnly,







Mr. B.P. Soodwin,

" Dear Sir;:-

8. 8.2, C %0 R R .,
~ Richmona, Vas

Yo felivered C ¥ & D at Cincimnati on Oct. 11th enronte
to your 2ins 111. Cent., car 45369 , plano stools destined
Chicago, 112, -

Wa roceived advice that the ear in question was not g
livered corme ignees at destimstion until 0¢%-19th &nd as the ghip-
rors are very much dissatisfied with the movement afforded the __
above car over our rospective lines, they have reqmested that woode
look intoc the handling of same and advice them fally in the prem-
isea, ani from the above records 1t would scem that the ear was
a little unnecessarily delayed betweer Cimeinnsti and Chicago
on your line-

Ton't yon kindly advise date ear was received from the
C 8 %5 D as well as date of crrival and delivery of the shijyment
at Chicage, furnishing uwe full sdvice coneerning any delsy which
may heve occurred on your line-

Yours t' I“’lly.

coe

@ C Yan Zandt-Agt-~ COIumbua,ohio.-
Youwr letter of the 15th.

AS

P 1 - —— e -



.':"‘r “b« )S
R Agent CI&L,Chicago,Illls %

SUBJECT ! FORM G, B.

o= -

RY. \ '

NORFOLK & WESTERBN RAILWAY COMPANY
P ER S OEAL

Columbus,0,Nov, 23rd, 1911

?{r 0 T lMeQune,

;41!

Dear Sir;-- /29
. I wrote you under date of Fovember 18th as gpI{:;s:

"Your telegrem in regard to LV 85900 loaded piesno stoels for
Henry Holtzmen & Sons Co, This car was enroute abo ten days.We
delivered it to the CH&D at Chillicothe, on the morhing of the 6th,and
it was not forwarded from Indianapolis/until the”12th, Since that

time, they heve chipped two more card, -C&0 2735, delivered to CH&D
at Chillicothe on the 13th, and CN 2940 delivered to the CH%ZD at
Chillicothe cn the 1llth, They werse making inguiry this morning as

to the arrival of these cars at destinstion, I wish you would please
wire me a8 socn as they arrive. Meantime, I would state for your
information, that this business formerly moved via our Tine Cin-
cinneti and CC&L, but the cer was detained, and they then tried the
Chillicothe-Monon route, and now they have taken the business away
from us entirely, and are going to ship a car on Monday via Hocking
Valley and Erie,"

As I have not received a reply, to same, or secured
from eny source whateber time of arrival end delivery of the twe
cars mentioned, I am calling the metter to your persom:l attention

and will be glad if you will give me the informetion,

Yours truly,




i Locar FREiGHT OFFice - Hanmmisonw 3308

TELEPHONES 'J |
Uwiow Syock Yanos Yanos 501
&/

';.-\ -

3 i (mmﬁo.lnnmmous.glgumwmnmwAv@.

FREIGHT STATION
836 FEDERAL STREET

CHICAGO, __ Novw, 27, 191 1,

PER SON-{I\L e In reply please refer to file DTAQE-R .

¥r. G, C, VanZandt, Agent,
N&W R.R.,
Columbus, O,

Dear Siri=-

Referring to your letter of Nov, 22rd. relative to
C&0 272%5 and CN 2940, piano stools for Henry Holtzman & Sons,
Chicago. . The first named car arrived on Nov. 21lst, and was
ready for delivery same day. The latter named car arrived on

Nov. 20th.,, brought to our team track on Nov. 22nd,.

Yours truly,

. 0 7 T
[ & Lo A Ty s
R Y A AR

Agent.
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columbua,O.Nbv.Sch. 1911

Mr b g Spengler,

Supt.Traneportation. ;

Rosnoke, Va, i
Déﬂr-sir;-~
Files A 732671- 75674, Rnfirring to tracers eovering &0
2736 smd ¢ § 2940, losded riemno ftools for Chicego,
I find the first nemed car arrived 8t deetinntio-n moy,
2let.

The second ome arrived &t destination Nov, 20th, epd was ploged
on tesm track for delivery on moy, 22nd,

This time is ontirely too slow to enable us to hold this
. Clasa of traffic vis tre route whioh theco ocars nove, .
Yours tfuly,
Agent,




&
g
.5}

-

o
‘giégkﬁi* NORFOLK & WESTERN ElAImeaxr(jtmumavY'Eggfi”/

D. E. %F»Nel.sa

SUPT. rwmn-rxrm ROANOKE, VIRGINIA |
- : 3 _ December 1, 1911. ka
- \"'~ g ' A 75674
e —r e O e, FollONS,
; # OH&D-Cincinnati, 0.
Deer Sir:
Referring to mo vement of piano stools
gostined Chicago, 111. _ |
| We delivered you at Chillicothe 1ith CK o -:'?;2{1%&9‘":* while
you did not deliver car %o llomon until 19th, who in tarn delivered
-iﬂpﬁf; @Qaaﬁfihgion on £8nd. We slso delivered you at Chillieo the
N 1@~i’?;_ }45 which wae delivered destinstion £lst.
- '3\\§? .F;_ ﬁiﬂu will obeerve from above recofds vhat cars were

reen Chillicotha and Chiccgo. Wounld be glad for you

the movement of care over your line, and take such

*ii%api“nﬁﬂwewsuuuzu these chipments recveiving better movement in
the future, as it will be necessary for usg 1o render shirpers

better service in order %o control the business.

Youre truly,

ation.k
;. _ G C VanZgndt-Columbue



. 114—Unruied

NORFOLK & WESTERN RAILWAY COM PANY

After gr_:i\p.c-qrtt:ng telegrams which in their judgment would have served the Company's intarest if sent by train mail, or which appear unnecessar:ly leng, opera-
torsare 1€ | - to make a copyof them and forward to Superintendent of Telegraph. Operators will wiite all telegrams in ink, and enciose those fer delivery on
'REC'D FROM | SENDER | RECEIVER [ Time

trains (except to trainmen) in sealed envelope.
|

|
| | (4]
: | | TIMEFILED/ 2 Y— Al u.

W Fomr o

SENT TO ‘ SENDER RECEIVER TIME

Coan . 8 i
- ? T / ? -

C
r‘,,*‘f-__..n...-.._ : --*M‘IB'
<l :
U

. R, P, AT P ¥ 3 % ——y STy
Aoty . - i

Cieﬂzygt, Mafe ), ‘,E'..?w L, o G4 ’;7;r flﬁjiJ,m,{“

C

,//’? &W—W,

€. T. 114—Unruled a Al T

NORFOLK & WESTERN RAILWAY COMPANY.,

After transr-li‘ttmg telegrams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily long, opéra-
torsare te. 1o make a copyof them and forward to Superintendent of Telegraph. Operators will wiite all telegrams in ink, and enclose those for deiwar;_( on
trains (exceg a0 trainmen) in sealed envelope. ;

SENDER RECEIVER SENT TO SENDER RECEIVER TIME

e LR RAM

TIME FILED

REC'D FROM

Colmmbus,0, Decembe  1lth, 1911

D B Spangler,

gurt ,Trensportation,Roancke, Va

M 5t L 12888 losded piasno stecls for Chicago Illinois routed via Ivory-

dale and CC &nd L from here in numbor 84 en the 8th, You will recall
our gorrespendence regarding bad delays to last thres or four cars

of this ftraffie,iill rou d¢ ovﬁryth"?ng* vou can to get this car through
in pood ti.md. advising me date of arrival and delivery et dectination,

G O Van Zandt Agent

e et

P D P -







- /4

PIANG, COVERS STC

2094702122 E.MAIN STREET. =

/’ // T
n;%%ﬂaﬁwﬁ%ﬁffi;

12 /a1/ 1

Mr. G.O.VénZ&ndt,

City,

Kindly trace ear shipped under date of Dece 7th to
The Henry Holtzman & Sons Cos, Chicagd, Ill., cver your lines
Car #12322 No & W

Please fracs by wirs immediately and abliges
g e T Yours vary irdy, =
The Henry Holtzman & Sons Coo.

Dicte LeAsHs



ir judgmeni would have served |
and forward to Superintend
tled envelops. =~

= TELEGRAM

's in\berest if sent by train l‘rl"

‘?_an or which a
dent of legraph. Operators will write all telegrams in ink, and enclose

appear unnecmarily

SENT o | = sﬁmen RE.G_E_IV-ER’- TIME
e . TIME FILE'ﬁ =
3 GM VO A% Filed 10;40 A M | ﬂéBEC 12 =

R@amze sVa Bec 13 h-1911.

6 Van Zandats
_'2%13 A 74953 your wire 11th M and St L
G H a,nd D delivered C H and D Ivorydale 11lth .

NG, ¢

- Ho 12333 piano stools for

2=
\ , g = e il
=" _:,. i
ST - T osy]
At .|
L



FORM G 2.

Subject
) NORFOLK & WESTERN RAILWAYYCO.
2 Roanoke, Va.. Dec 13, 1911 ma
= A 73674 '

Mr. G. C. VgnZgndt- Columbus

In further reply to your letter Hov 29th regarding delay
to C&0 2735 and CN 2940 pisno stools for Chicago, shipment wss deleyed
on CH&D, snd we are in receipt of letter from them under date of
Dec 6th stating that they regretted very much slow handling of cars,

“ and that they have hendled metter with 211 perties concerned in view
of improving the service. I am pretty sure that future shipments

will be given better movement.
. DESpengler.

* NORFOLK & WESTERN RAILWAY COMPANY.

After transmitting telegrams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily long, opera-
tors are req/ | " to make a copy of them and forward to Superintendent of Telegraph, Operators will write all telegrams in ink, and enclose those for delivery on
trains (exce, \estrainmen) in sealed envelope.

= [TELEGRAM

TIME FILED ;

SENDER RECEIVER TIME

RECEIVER

SENDER SENT TO

REC’D FROM

Columbué ,0,Doeember 14th,1911
D © Spangler,
supt - Prensportation, Reenoke, Va
Flle A 74963 Our wir: 1lth regarding M and St T, 12322 Piano Stools

for Chicago-Can you now advise date of delivery fo consigne-8s®?

G C VYan Zandt, Agenrt



Columbus,u,pecember 25rd, 1911

¥r D & Spangler,

Supt "'rr&mp ';t. Koancke,Va.
" Dear éir:-- f
Pile A 74953

| Referringto our telegram of Dec.l4th, regerding Mautl
1222/, rismo sStools for Chicapge,

1 beg to advise that we have not yot received advice
from you aa to dete of doclivery of this caxs

Youre truly,

Agent

- L ‘.. " 1 i -
Mm%a.p.«#ﬂtj I TSR T g WL G VPTER WV TL VO Vi L[ P Y 1: 2 I
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C. T. 114—Unruled

NORFOLK & WESTERN RAILWAY COMPANY. /

After transmitiing telegrams which in their judgment would have served the Company's interest if sent by train mail, or which appear unnecessarily
. long, operat~v~are required to make a copy of them and forward to Superintendent of Telegraph. Operators will write all telegrams in ink, and enclose
those for dei—-Yy on trains (except to trainmen) in sealed envelope.

TELEGRAM

TiME FiLepdeil

Koenoke Vg Jan 3, 1912 ma

REC'D FROM SENDER RECEIVER TIME SENT TO | SENDER

RECEIVER i TIME

G C VanZgndt-Columbus

. A 7495%-- our letter 28th and previous correspondence —
régarding M&St¢L 12222 piano stools for Chigago, it was deliveieddtrqf‘s%\
CH&D Ivorydsle Dec 11th routed C%0 of Indiana and we are &dv seh N
by E P Goodwin of the C%0 thaet it was delivered Chicego Belt 16th,
shipment hes no doubt been delivered destination, if youwish us
to handle further regarding date of delivery it will be necesgary

L%

for us to know ¥swxifxmxx to whom it was consigned- //
DESpangler ‘}L - /
%‘_-—"éi—;
P .'
i s “._ e 7 -{.- -Wr E= —— 2:’

%

-3

T i oM
- NORFOLK & WESTERN RAILWAY COMPANY.” ¢

After transmitting telegrams which in their judgment would have served the Company's interest if sent by train mail, or which a pear unn i j
long, 2 .‘k rs are required to make a copy of them and forward to Superintendent of Telegraph. Operators gvil! write all telegrams l;n ink, a&?‘:mg :
those $ livery on trains (except to trainmen) in sealed envelope. = -

REC'D FROM | SENDER RECEIVER TIME | ’ .| I | ( al %AM SENT TO RECEIVER "TNTIME
'l

TIMEFILED MBTL" — —ch | gd - - ; ¥

_ BENDER

Hoenoke Vy Jan 3, 1912 ma

G C Vanzandt-Cgluhbus

n

_ & 75446--Previous wires tracing .CGW 16148 pisno stools for
Chicago, we are gidst in receipt of sdvice from C&0 of Indiana
stating it was delivered Chicago Belt 22nd and has no doubt been

delivered at destination.

i A 1857
DESpeanglers .

A
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